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Abstract 



PURPOSE:To improve sevice and a sales management job by incorporating a clerk's utterance recognizinq 
means in a conventional POS (sales management) system. 

CONSTITUTIONS microphone 30 which is held by the clerk or provided adjacent thereto is connected to a 
voice recognizing device 32, an electric signal based on the utterance is transmitted to the voice reco 
device 32 with the microphone 30 and the utterance is recognized and judged. At this time, the voice 
recognizing device 32 is connected to a host computer 10. In a gas station, for example, a basic utter™ 
term is previously registered in the voice recognizing device 32, the uttered times of the basic utterance term 
is recognized and confirmed and the times are displayed or printed. Therefore, in the case of plural clients 
the numeral value is checked at every client so that the customer- receiving attitude of the respective clients 
that is, a service degree can be judged. 
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